Boost Agent
Engagement with
[hi Essential
Call Center
Software Features



Ol.

User-Friendly
Interface

An easy-to-use interface consolidates
all necessary information, speeding up

resolution times and guiding agents with
the next-best-action and script flow.




Oc.
Comprehensive

Knowledge Base

Agents have instant access to a wealth of
information, facilitating quicker and more
accurate responses to customer inquiries.




03.
Al Simulator

For Training

An Al-powered simulator helps agents
practice and refine their skills in a risk-free
environment, boosting their confidence
and competence.



